
The Batch method has been the standard for almost 30 

years and is the root cause of many frustrations with the 

return industry.  Because medications are lumped 

together, there is no way to tell whose medications are 

whose.  This means every time a return is denied, there is 

no choice except to pass that loss on to every pharmacy 

with medications in that batch.  This is why pharmacies 

frequently receive less than they expected. 

Batching ensures returns companies cannot tell you what 

happened to your medications.  They don’t know.  They 

work around this problem by assigning you a share of the 

batch so it looks like they know about your return.  

However, instead of getting your refund on a bottle of 

Amoxicillin, you may get .0542% of the Teva batch for the 

month.  If any medications in that batch don’t get paid at 

full value, you share in that loss.  These batches may be 

processed once a month, every other month or even 

every third month! 

The batching process also means returns companies are 

limited in the manufacturers they can return to.  We’ve 

seen some companies that forego over 20% of the 

manufacturers they could potentially return to because 

they are difficult for them.  Additionally, many 

manufacturers actually refuse to accept batched returns 

because they cannot verify original purchase information. 

Batched returns have been great for returns companies. 

Batching has lowered costs, simplified processes and 

increased profitability but it has come with a high cost to 

pharmacies.  Reverse distributors have lost all 

accountability; they forego credit on many otherwise 

returnable products and they have made diversion much 

simpler and more common than it ever should have been.   

 

It’s been 30 years and it’s time for a change. 

Outdate Rx 

390 Alabama St, Suite A 

Redlands, CA 92373 

 

Phone: 855-OUTDATE 

Fax: 909-792-1381 

E-mail: sales@outdaterx.com 

Website: www.outdaterx.com The Way Returns Should Be Done.  

 

Call Today To Upgrade Your Service 
 

¶ Individual processing 
¶ Faster returns 
¶ More returnable manufacturers 
¶ Better reports 
¶ Personal Service 
¶ Isoturn return processing 
¶ And More!!! 

Call: 1-855-OUTDATE 

Or 1-855-688-3283 



 

Reverse Distribution Basics 

So where did reverse distribution come from?  Back in the 

mid-1980’s a few pharmacists realized returning expired 

medications to manufacturers for credit was a huge 

hassle.  They took what they knew and started a new 

business selling their return service for a fee. 

 

Eventually these reverse distributors created  the batch 

processing model.  Returns companies learned they 

could cut costs if they grouped the returns from multiple 

pharmacies into one huge return.  This allowed them to 

only track one return and save on shipping costs.  Even 

with these savings though, they began charging 

additional fees for anything they could dream up- 

destruction fees, hazardous waste fees, shipping fees, 

label fees, handling fees, form fees, 222 fees, etc… One 

of the worst they charge was the minimum order fee.  

They charge you a fee for not having a large enough fee! 

$ÏÎȭÔ ÇÅÔ ÃÁÕÇÈÔ ÕÓÉÎÇ Á ÒÅÖÅÒÓÅ ÄÉÓÔÒÉÂÕÔÉÏÎ ÓÅÒÖÉÃÅ ÔÈÁÔ ÌÅÁÖÅÓ ÙÏÕ ÓÔÒÁÎÄÅÄȢ   

The Outdate Rx Difference 

 

At Outdate Rx our commitment to you is the 

difference.  We handle your returns the right way 

every time.  From our Isoturn processing to our all 

inclusive service fee, you can count on us to be there 

for your pharmacy. 

In an industry that has been clouded and confusing 

for far too long, let us help you begin to understand 

how returns should be done.  At Outdate Rx, this is 

our commitment to you– We do returns the way they 

should be done. 

The New Isoturn Return Process 

 

At Outdate Rx, we are the only company to outright reject 

the batch return model.  

 

We use our unique Isoturn system for returning 

medications.  Each medication is processed separately, 

individually shipped and never mixed with the returns of 

any other pharmacy.  While other companies let returns 

sit in a warehouse, we process and ship yours 

immediately.  While other guys batch, we receive 

individual credit reports for each medication- ensuring 

you get exactly the credit issued from each manufacturer.  

While other guys mark good meds non-returnable, we go 

the extra mile to return everything possible.   

 

This is the Isoturn difference and this is why pharmacies 

are choosing Outdate Rx. 

 

 

¶ No Batch Processing                            

¶ No Minimum Fees 

¶ All Inclusive Service Fee 

¶ Dedicated Service Reps 

 

¶ Refund Double Check 

¶ Customized Reporting 

¶ Super Fast Processing 

¶ No Holding Periods 

Some of the Many Benefits of Outdate Rx:  


